DOORKING SYSTEMS

ACCESS CONTROL SOLUTIONS

DKS SOFTWARE AND SYSTEM
CONNECTIVITY WORKSHOP

PROGRAMMING OVERVIEW

e Programming from System Keypad

e Programming through Software
v" Communication from PC to Controller

SOFTWARE SET-UP

e Password and System Users
e C(Creating a new Account

WORKING WITH THE SOFTWARE

e Resident Screen

e Configuring Ports

e Sending Data to Controller
e Scheduled Send of Data

ADVANCED SOFTWARE FUNCTIONS

e Working with Security Levels to restrict access
Holiday Scheduling
Mass Enable of Device Codes
Sharing Information between multiple controllers
Import and Export functions

Elevator Control functions
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TELEPHONE ENTRY AND ACCESS CONTROL SYSTEMS:
PROGRAMMING CONSIDERATIONS

There are many different types of applications for Telephone Entry and Access Control systems.
These may be simple Pedestrian or Vehicle Gates, with a keypad or card reader providing access. The
system may also include Telephone Entry for Visitor access, and card reader devices at additional
access points throughout the facility. In any access controlled application, you will need to program
the controlling devices with some operating parameters. Programming may include:

M System Set-up information and operating parameters.

4]
M

System User Information: Name, Phone Number, Directory Codes.

Main System User access codes: Card Numbers, Transmitters, Keypad Codes, etc... In
some cases a User (like a family) may have multiple access codes.

any Time/Day restrictions, etc.

M Holiday Scheduling for access.

Access Restrictions, including which access points a system user has access into, are there

M Hold Open or Door Lock/Unlock Scheduling.
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TELEPHONE ENTRY AND ACCESS CONTROL SYSTEMS:
PROGRAMMING METHODS

Programming options may vary based upon the type of access device or controller you are utilizing.
The most common programming formats include

M SysTEM KEYPAD — All DoorKing systems provide programming at the controller utilizing
some form of system keypad. For simple stand alone devices this may be the only
programming format available. On more advanced systems there may be limitations on
what can be programmed from the system keypad.

M PROGRAMMING BY SOFTWARE — PC Programmable systems also provide programming
the Access Control Software. Connection between the PC and the Controller may either be
via Modem (telephone service required at controller), or with a direct connection between
the PC and the Controller (various formats available).

Modem
Telephone
Connection
1830 Series
Serial Cable Controller
— (COM Port 4) £
= Serial Cable
. (RS232 Connector)
L e e e e e e e — e — >
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PROGRAMMING FROM THE SYSTEM KEYPAD
BASIC PROGRAMMING SEQUENCE

Most Telephone Entry Systems, and many stand alone access devices are capable of being programmed
from the System. Programming steps and commands will vary between different brands of entry
systems. The following is an example of programming from the system keypad.

Press * key x

Enter Function Code

Enter Master Code

This needs to be programmed in one, quick sequence:

*

b >

Example, to program a Phone Number:

Press * key *
Enter Function Code 0,1
Enter Master Code 9,9,9,9

Again, enter this information in one quick sequence:

f 01,9999, A short beep tone will be heard.

This initial sequence must be entered fairly quickly. If you pause more than 2 seconds between keys, the
system will not accept the commands.

Once into programming, you may pause when entering information.

Once you are into the programming mode, the * key becomes the “Enter” command for your
programming steps. For Example:

Entering Directory Code 0,0,1, i(BEEP)

,2,3,5,1,7,3, *

[N=}

Entering Phone Number
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PROGRAMMING FROM THE KEYPAD, FUNCTION CODES FOR DOORKING SYSTEMS

00 |1800 & 1812 only, delete all 4 digit entry codes.
*01 |7-Digit Phone #s. Enter directory code and phone #
Random Directory codes may be used.
*#02 |Program & delete 4 digit Entry Codes. Enter directory code.
then entry 4 digit code.
*03 |Relay Strike Time. Enter relay #, strike time in seconds (01 - 99)
*04  |System sct-up. 0*= single system, 1*= multiple sys sharng phone line
1812 only, enter 4 digits: 0 or 1= single /mult, 0-9= sys atm #
2-9= # of rings, 0 or 1= single or double ring.
*05 |Tone open #s: select relay, 1st # = momentary, 2nd # = hold open,
3rd # = release, 4th # = hold open 1 hr.
#06 |Display phone #: enter dir code.
1812 only: set phone or intercom mode, O=intercom, 1=phone.
*07 |Rotary/touch tone dial out. 0=touch tone, 1=rotary
*08 |Talk Time: enter time in seconds, 001 - 255,
*09 11800 only, enter 5 digit entry codes.
*10  |1800 only, delete 5 digjt entry codes.
1812 only, Call forwarding Programming.
*11 |1800 only, delete all 5 digit entry codes
*12 |1814, 1815, 1830 entry code range, 1800 4 digit entry code divide #
*#13  ]1800 only, 5 digit divide number.
*14 1800 only, delete 4 digit entry codes, 1812 Call Forward ON /OFF
*15 1800 only, program flash entry code, 1812 Answer Incoming; Call
*16 |Remote Activation, call system, *16 master, enter tone open #.
#17 1815 & 1830 series, R5-232 test
*18 1812 only, number of nngs before answering.
*20 |program directory code length, 1-4
*21 |1812 only, program 1st dial out phone number
*22 |1800 only, delete all phone numbers.
1812 only, program 2nd dial out phone number
TS |
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*#23  |1800 only, postal switch program, select relay, O=relay 1=dial.
1812 only, program 3rd dial out phone number
*24 |Program area codes. Area Code ref #, 4 digit code
*25 |1800 only, display & delete phone numbers.
*26  |1800 only, keypad function, get tones on open phone line.
#27 [1800 only, "*" key function
*30 |1830 series, time and date check, will show on display.
*#33 1800 & 1812 Time Clock, enter time, am/pm, month
day of mo, year, day of week.
*34 |1812 only, do not disturb time zone
*35 |1800 & 1812, hold open tune zones
*36 |1800 & 1812, 4 digit entry code time zones
*36_ |1830 series, Tenant Elevator Enable Time (001 - 255 seconds)
*37 |1800 only, 5 digit entry code time zone
1812 only, Call forward time zone
*4]1 |long distance phone number programming (see *¥24)
*42 |1815 & 1830 scrics, Elevator test program.
*45 1812 only, Flash entry code programming,
*50 1815 & 1830 series, postal switch, selects which relay to activate
*#51 |1815 & 1830 series, rotary dial 9, selects which relay to activate
*60 |0=10 Area Code, 1=255 Area Codes
*65 |1815 & 1830 series, delete names
*66 [1830 or 1815 w/ "40" series, PROGRAM NAMES
70 |1815 & 1830 series, program device codes.
*71 |1815 & 1830 senes, delete device codes.
*76 |1815 & 1830 serics, Flevator hardware test.
*77 |1815 & 1830 senes, Elevator floor test.
*78 |1816 or 1820 system special features
*§0 |1815 & 1830 series, program user message
#*81 |1815 & 1830 series, program instruction message.
*82 1815 & 1830, Wiegand Test, displays card or access number.
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SOFTWARE PROGRAMMING
INITIAL SOFTWARE SET-UP

Getting Started:

When you click on the DootKing Icon from your desktop, or from the Start / Programs menu, a
DoorKing Logo will appear while the software loads. In 5.4 or eatlier versions, this is followed by a
request for the system password. In the latest 5.6, and in the new 6.0 versions, the system will
immediately open to the Account Screen.

6.0 Software Account Screen

Accounts - DoorKing32

File Edit Yiew Action Options Help
100 00 = n = 4
H {ime e = £z ==
: &dd 5nd Daka Mow Row Data Mow oy Tran Mow Sort User Info Config Ports
Scheduled Transfers Account Hame Caontact Hame Contact Phone 5
Accounts Example 20
(1 Example Stany Point Apt & a0
(1 Mountain Shadows Wountain Shadews heike 7704700 30
(1 stony Poink Apk 5 Valley Vista Estates Mick E. Mauze 3210876 20
(0 valley vista Estates Valley Vista, South Mlick E. Mouse 3210876 30
(27 walley wista, South *

Account Valley Vista Estates - DoorKing32

File Edit Wiew Action Options Help
- 14
i @ i e = L4 s WP
: Add Delete Snd Data Mow Rov Daka Mow Rov Tran Mow Sork Lser Info Config Ports  Share Info
% Scheduled Transfers Account Mame Contact Mame Contact Phone 5
Accaunts Example 20
3 Example Stony Point Apt 5 30
=433 Mountain Shadows Mountain Shadows heike 770-4700 30
System Information B [valley vista Estates Mick E. Mouse 321-2576 0
g HeSLEREEE Valley Vista, South Mick E. Mouse 321-2576 30
Transactions *
(3 Stony Paint Apt 5
= a Estates
Swstenn Information
Resident
Transactions
=23 Yalley Wista, South
System Information
Resident
Transackions
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access control solutions . . . SOFTWARE WORKSHOP

Section 6: Page 6




RESTRICTING ACCESS INTO SOFTWARE

Levels of Software Access - The newer versions of Software allow the ability to set up 2 levels of
access into the DoorKing program. Once the Users have been programmed into the system, the software
will open with a “Login Screen”, requiring a User Name and Password.

O Administrator - A system Administrator will have access to all areas of the DoorKing Software.
They can create passwords and change information in any screen.

O Data Entry - A Data Entry person will be restricted to the Resident Screen, with the ability to
enter or delete resident information. They can also view the security level screen, and other related
screens, but cannot make changes to this information. They will be able to perform the typical
daily functions of the system, including:

v’ Enter and Delete all information on Resident Screen

v Impott into account

v" Export account information

v Data Transfer is limited to: Send Data Now, Schedule Send, Receive Transactions. They

will be restricted from Receiving Data, which over writes the existing Resident Data.

Creating and System User: The DoorKing Software will default without System Users. When you open
the DoorKing program you will be directly in the Account Screen, without a log in requirement. If you
click on the USER command, you can create different system users. The initial user created is the System
Administrator. Subsequent users can either be Administrators or Data Entry.

BT Tollav Victa Estates - Noarkina 32
From the ACCOUNT screen, = = _ e
l' k « ” +[E @ B ?ﬁ}ozu' E 45 e
click on Hsers Add Delete Snd Data Mow Roy Data Mow Ry Tran Mow Sort User Info orifig Pr
g Scheduled Transfers Account Mame Contact Name‘ Co;ct FPhone
i . 5y _F'.ccounts Example
In the “Modify Users” screen 3 Example s
« > #( Mounkain Shadows Mountain Shadaws heike 770-4700
select “Create # L1 Stony PorkAptS P |valley vista Estates Mick E. Mouse 321-9876
2 g Va::eY Vista Es'iatis Valley Vista, Sauth Mick E. Mouse 3210878
+-] Walley Viska, Sout - —
In the “Create the uset” screen, L ;ﬁi—
enter the User Name, User Type T | o——— ]‘>
and Password. P —
Create the user
Note: The first user programmed
.. User name:
must be an Administrator.
Llzer type:

Subsequent users can be either an

Administrator or a Data Entry
user. Re-enter pazzword:

Enter pazsword:

[ oK ] [ Cancel ]

Benefits of creating a System User: By utilizing “System Users” you can minimize the potential for
customers to corrupt the system programming. In the some programming steps, changing information
can result in the Resident Data being deleted. By setting up “Data Entry” users, you can prevent some
from changing these critical data fields within the software.

Wy :
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SOFTWARE PROGRAMMING
SETTING UP A NEW ACCOUNT

New 6.0 Series Software: This software has a more “Window’s” look and feel to it. The screen is set up
in a “Window’s Explorer” format, and information can be entered directly into various fields.

v Type Account Name, Manager Name and Managers phone Open line at bottom of Account List

v" During this step, Softwate will ask you to select the type of Control Board. Select “30 Series” for all
new installations

Accounts - DoorKing32

File Edit Wiew Action Options Help

1001 110400 rt
c-1|:‘I ? 01% 'I:I == !}3
+E @ aint 1oHad = Iﬁl@

: #Add Delete Snd Data Mow Ry Data Mow Rov Tran Mow Siort User Info Config Ports  Share Info
% Scheduled Transfers Account Name Contact Hame Contact Phone =1
Accounts E>.<am|:;le a0
& (] Example Stony Paint Apt 5 =0
u Lakeside Apartrents Mountain Shadows heike 770-4700 30
=423 Mountain Shadows Valley Vista Estates Mick E. Mouse 321.0576 =0
i#l-[z5] System Information Valley Vista, South Mick E. Mouse 321.0576 =0
g HOA MEMBER _; Lakeside Apartn-'nen.ts Joe Manager 5551212 =0
Transactions *[n
(=43 Valley Yista Estates
[ Syskem Information Fleaze chooze which series control board you
Resident have. If you're nat sure, consult your manual. The
? D —— ayztem will not be able to communicate with the

zoftware if you chooze the wrong board.

&3 "30"series control board
(3 "ENHANCED 40" zeries contral board

Wi 7 e
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SOFTWARE PROGRAMMING
SETTING UP A NEW ACCOUNT

There are some specific parameters that must be programmed into the Remote Account Manager Software in order for the Elevator Control

system to function propetly:

Master Code, System Memory,
System Phone —  These must be
programmed to match the Entry

System installed in the field. These
cannot be changed from the software.

Model Number — This must be
selected to match the Phone System in
the field. The Model number
determines features (Card Access,
Elevator Control, Etc)

Tracker - This must be selected if the
system will be utilizing Tracker Boards
to control Reader Devices at multiple
access points

RS232 Port - If you select to
communicate using the RS-232
connection, you must set which COM
Port in you PC is set up with RS-232

communication.

.
W F Wi € .
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Account Lakeside Apartments - DoorKing32

File Edit Wiew Action Options

g % 0

Help

" 0 @ e

B & D O

© Account Relays  Hold Open Dew Enable Fac. Code  AntiPass Holiday SysMsg  Sec Level Relay/Elev. Elew, Ref
% Scheduled Transfers

LCCONIES Master Code 9999 Systemn Phone
(2] Example
=3 Lakeside Apartments System Memory 25 ™ Communication Maodemn v

R - |r|h_|tr||:|.|-_|r| Talk Time({min:sec) 100 Model Mumber 1533/1835/1837/1838 |+

esiden
Transackions Murn OF Digits In Dir 3™ Area Codes 10 Area Codes

(13 Mauntain Shadows Anti Pass Back Dial First, then Dial Phane Mumber

(L3 sStony Point Apt 5
(2 walley wista Estates
[ valley ista, South

Tone Open Mumbers

Other Relay Options

Relay Momentary Hold Release Hold 1 Hr Postal  Rokary 9 Enkry
Switch  Momentary Code
Z | Ll -
1 9 =] 7 5] oooa | - | 9999
2 5 4 3 2 F F -
Transactions Dial Tvpe Tane ¥
[Jinterface with 1816f1820 Info Directary ACCTON0G
[rracker Cikher Info Direckory ACCTOO0E
R5232 Port hane %
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SOFTWARE PROGRAMMING
SETTING UP A NEW ACCOUNT

The System Information Screen also provides access into some of the more advanced areas of Programming, including:
0 Relay Screen: Allows you to name System Relays

Hold Open Screen: Programs Hold Open (Door Lock/Unlock) Scheduling

Device Enable: Allows mass enable for Access Device Codes (Cards, Transmitters, etc.)

Holiday Scheduling: Program up to 32 Holidays. For special Hold Open and Card Access programming

System Message: Program the message that appears on the Entry System Directory

Security Level: Program up to 30 different User Groups with time zone and access point restrictions.

auauaaaqa

Elevator Programming: Program various Elevator Control parameters

6.0 Release of Software Auto Save Functions

Account Lakeside Apartments - DanrKina32

==MEw  Action Options Help
: = o e ivi
< | e ) i @ e Activity status
: lays  Hold Open DevEnable Fac. Code  AntiPass Holiday Sys Msg  Seclewel Rela
% Scheduled TransFers e
lccounts Master Code 9999 System Phone
{23 Example -
2429 Lakeside Apartments System Memary I Communication Madern v Current Ackivity
0 Tl s ) 1:00 Madel Nurmber 1533/1835/1837/16838 + E:xport to: Ci\Program Files\Doorking32itemp, csy
Transactions Mum Of Digits In Dir 3 * Area Codes 10 Area Codes v
o | Mountain. Shadows [#] ki Pass Back Dial First, then Dial Phone Nurmber Export successhul
{210 story Point Bpt S
(2 valley Vista Estates Tone Open Mumbers Cther Relay COptions
(0 valey vista, South Relay Momentary Hold Release Hold 1 Hr Postal  Rotary 9 Enkry
Switch  Momenktary Code Mo errars or warnings encountered,
o O O
i ] 8 7 & onoo | - | 9999
Mumber of errars: 0 Mumber of warnings: 0
2 5| 4 & 2 D D
#+4+2ee summary.log or events, log file for details,
Transackions Dial Type Tone w
[Jinterface With 181671820 Infa Directary ACCTOO0G
Cloze
[ Tracker Other Info Directary ACCTO0OS
R323Z Part Hone b
Wy
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SOFTWARE PROGRAMMING - RESIDENT SCREEN

The Resident Screen is where you will enter information for each System User, including Residents, Employees and Vendors. All information is
entered in the Programming Boxes at the top of the screen.

6.0 Software Release

Resident Name - This can be either

Account Valley Vista Estates - DoorKing32 Upper or Lower case.

File Edit Wiew Action Options Help H field - The Hide Field. When
M & B 5 5 [ s i checked, the residents name will not be
: Add add add Device Delet AntiPass So'r SBWLHBV. Ref dlsplayed on thC system Ditectory.
% Scheduled Transfers Resident Hide|aac JPhoneg® Dir | Ent SL| T  Device# FL | ER | NoTor—
EEDLIH':S T ! ) 101 045 o1 |C 16526 94 AAC ﬁeld - Alterl’late Area COdC.
+ E | :
i = e aartrnent Andeizon, J 703 )5769988 | 00z 1]Apt 2528 Allow you to include an area code for the
=] akeside Apartments 5 Nper? 3765567 | 0 C 1 Aptadta .
System Information @ C Residents phOﬂC number
Resident O c
_ L ..
g Transactions Armonell e o0 € T B =~ Phone - 7—d1g1t Phone number.
Mountaig Shadows I:l C 16332 : 5 1
. — T [so7s0aass A L AT . le - Directory Cogle, d1splayed next to
2 a\‘-c‘-"ev Wista Eslfates [l c [ o2z resident name on Directory. Dir Codes
=8| System Information O C 16222 1 1
= 0 e 0 and 1 have a 4 minute talk time. .All
SLcansarli Bid Loy O 354755 n 1 other dir codes use the talk time
(3 valley vista, South Bond, James [ 70| soza47s| oo7 0z 1| apt 217D prograrnmed in the system info screen
|
4 E @ The system will automatically apply the
Biradley, b FO3 | 87449538 oag . .
S E H T Il IR o next highest available code, or you can
Cochran, F E 501| 5983473 011 o1 e enter your own code. The system will
[ 32800 .
. Nl  not allow duplicate codes.
Wendor Lrir Ent 5L T Deviced |FL E Notes\ \
* N Ent - 4-digit entry code for Phone sys.
SL - Security Level for Resident or
\\ Vendor
‘ f o Device - Access Device Code (Card,
Frir Heln. mress Fi Il I Transmltter, etc.
o] 7
W YIS .
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SOFTWARE PROGRAMMING

SENDING INFORMATION TO THE CONTROLLER

The 6.0 Software provides an Auto Configure function that can identify the COM ports for the
Modem and for active RS-232 Connections. This also will identify the type and brand of
modem, then install the appropriate set up string for that specific modem.

There are a few steps to take to achieve this:

1. In Accounts folder, select: “Config Ports” from toolbar.

In Ports Configuration window, select: ““Auto-Detect Port”.

2
3. The system will identify the Modem’s COM Port.
4

Click on the Drop Down menu next to the
Modem Port. This will bring up several listings,
including a specific Modem. Select the specified
modem.

5. Click OK to complete this set up. NOTE: The
Port Configuration will also affect the System
Information screen. Under RS-232 Port, only
active RS-232 ports will be listed.

—1 L= |
2 o o L J-[]
Info Directory ACCTOO1E
Cther Info Direckory ACCTODZZ
R5232 Part o4 A
Mone
ZOm1
el

f7 Lo
%M_\J access control solutions . . .

lesy Vst Silver Crest Estates

Silwer Crest park A

f Doorki ng32

(] Comm Port 3 at baud rate 2400 is available,
. da you want ta use this port 7

o=

- TE—

110400 48
il @ fEEeE) 1L
oy Daba Mow Rov Tran Mow Sark User Info Corfig Ports
N —
Account Hame Contact Hame Cantact Fhone
ple
“Foint Apt &
tain Shadows heike 770-4700
y Wista Estates Mick E. Mouse 3219878
y Vista, South Mick E. house 321-8876
ide Aparments Joe Wanager 5551212
wwator
Port Configuration |
Modem Port: | comz v/
Sebup Skring: | ATR18C1RD0511=10 |
Answer delay: !-20 v|

Auto-Detect Port

[ Ok ] [ Cancel ]

Port Configuration

Modern Pork:

[ —
o

IE6M Inkegrated SEK Mo
P ——
cows |

Answer delay: 20 w

Setup String:

Auto-Detect Part ]

[ [l 4 l [ Canicel l

X

Port Configuration

Modem Port:

Sekup String:

IEM Inteqgrated S6K IR

ATHIBC 10051 1=10C

Answer delay: 20 w

[ Auto-Detect Port ] |

[ K ] [ Cancel ]
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SOFTWARE PROGRAMMING
SENDING INFORMATION TO THE CONTROLLER

6.0 Software: The commands have been simplified. Select the type of data transfer you wich to perform from the toolbar.

M Send Date Now - Allows you to immediately send data from the PC to one or mote Entry Systems. The 6.0 Software will
y y ry Sy
automatically identify if the system should send Changes Only, or to send All Data.

M Receive Data Now - Copy data from Entry System into your PC. NOTE: This will overwrite the information in you PC.

M Receive Transactions Now - Allows you to copy Transaction and Event files from one or more Entry System into your PC.

. Account Valley Vista Estates - DoorKing32

8 L1000 il L LI .
_ —
4.& @ firid
01E:§
o

g e k.
: Add Delete 5nd Data Mow Rey Data Mow Roy Tran Mow Sork User Info Config Ports
Scheduled Transfers | Contact Hame Contact Phone
Accounts Ex'a;ijle |

[ Example

Stony Point Apt 5 |

([ Lakeside Apartments
([ Mountain Shadows
([ stony Point Apt 5
=49 alley Yiska Estates
i+ g System Information
el Resident:
ke, Transactions

([ valley vista, South

hﬂ-:-u-n-t;in Shadows |m

“Walley Vista Estates

_’7’.@ access control solutions . . .

|heike FT0-4700
|Mick E. Mouse 321-9876
|Mick E. Mouse 321-9876

Choose which accounts bo send now:

| Account Mame

|Example

|Snd Now

|Stony Foint Apt 5

<ua\keside Apartments

Clear All

K.

Zancel

il
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SOFTWARE PROGRAMMING
SENDING INFORMATION TO THE CONTROLLER

Schedule Transfer - This will allow you to set up a schedule for Transfer of information between the Computer and the Entry System.
Available options include: Sending All Data, Sending Changes Only and Receiving Transactions. When you click on the
”’Sched Transfer” button a separate screen will appear with 2 sections.

DoorKing Account Manager - Scheduled Transfers
v The top section provides scheduling Eile ¥iew Help
information for 4 different Data
Transfer Schedules (Schedule A, B, C or

S|M|T|w|T[F|5]| Sndan |Snd Cha [Rev Tran| Repeat Time
D) You can set the day of the week, Accnung | S DERRRED © = % EERITEE >
time of day, if you want to Send All FTEC®ECC & —Er—

_ -

?ata, Sznd Cl{;mgesl Onlz .(;r Recewft: cCORCCEDRED & I_ - T 1000 PM
ransactions. You also set if you wan p CCEEEEE - r T 12-00 AM

to repeat the schedule on a weekly basis.

v" The second window lists the accounts I Accounts IAIBIEIDI Last Sent Ih’ludilied 5im::4 Last Transactions Roy'd |~
that you have active in your program. % Virginia PI.bldg 2 TR
You can select which accounts should % Virginia PI. Rec Cr [T EE[T
be included in this schedule. [ Virgini i 1

v < Sherwood Main [CEIT[T 01/09/03 02:36 PM NO 01409403 02:39 PH —~

The date of the last successful transfer Showroom Club CEC 01/09/03 02:45 PM YES 01/09/0302.48PH____{—1
Of 1ﬂf0rm’at101’l 1S dlsplayed.. If . the Show BIdg 2 TT04H e na22m3Nn3-18 PH WEC
account has not been modified since Nations Fence rCEC
that date (change in resident or system DK TX Jobsite Frrr 04707703 01-51 P
information) when the next scheduled Park Laurel rrrrc -
send come up, then the system will not
send information.

The “Scheduled Send” can be an extremely useful tool in many applications. It automates the updating of Resident Information in the

Entry System and can eliminate potential user error situations.

2L IS, |
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6.0 Software: Schedule Transfer - is similar to our previous software revisions, with some improvements and refinements. The Software
determines if you can send Changes Only, or Send All Data.

V" The top section provides scheduling information for 4 different Data Transfer Schedules (Schedule A, B, C or D). You can set the day
of the week, time of day, if you want to Send All Data, Send Changes Only or Receive Transactions. You also set if you want to repeat
the schedule on a weekly basis.

v" The second window lists the accounts that you have active in your program. You can select which accounts should be included in this
schedule.

Scheduled Transfers - DoorKing32

File Edit Wiew #Action Options  Help

[l 4

L5 iq Porks
L
< Scheduled Transfers

=

I-I.o’-o:'T Y TN e

-0 Example

-2 Lakeside Apartments

-0 Mountain Shadows

-1 Stony Point Apk 5

=45 Valley Wista Estates

=+ Swstern Information

Resident
Transactions

-0 Valley Wista, South

e ——
Snd Data Rev Tran | Repeat Time

N 14:00 P
) E 00 Al
El T 12:00 AM
[ ] |l 12:00 AM

Last Sent |Madified Since Last Transactions Row'd

I

[
L]
L]

Account Hame
|:| -Examplé
O]

F
[+]

[Stony Point Apt 5

ful o = gl

IO >
1 [ B

[\alley Vista Estates

V-
7\

\

doofioos
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SOFTWARE PROGRAMMING
ADVANCED FEATURES: SECURITY LEVEL PROGRAMMING

This window provides programming of Card Access restrictions for various user groups. FEach user group is assigned to one of the
32 available “Security Levels”. Within each Security Level, you can set up to 4 Time Zones, select which relays will be affected within the
Time Zone and program the Elevator Control features (see separate document for details on Elevator Control programming)

- DoorKing Account Manager - La

Security Level 00, - Card Access Device is File ‘iew Help
disabled. Will not grant access at any access |
point Security Level: 00 Device always Disabled
oK Security Level: 01 Device always Enabled
Security Level: Time Zones: T22 | T23| T24|
Security Level 01 — This provides 24 hr, 7 Cancel Time: | BEGINTIME | ENDTIME s [MITIWITTE]S

day access at all reader. lgcadpns. Note: No 12:00 AM 11E9PM KR KKK K K
Elevator Control activity is available on "
Security Level 01. View Active 5Ls|[Relays: [0[1]2[3[4]5[e]7]8]a]10]11]12]131a15[16[17[1s

_ (e e e e e e e el

* To change the Aoor name. double-click on it

Belays

Security Level 02, time zone 1 - " ||Floors: TS 3] 4] s[ e[ 7[ s a[ao]11[12][13]14]15]16
Programmed to provide 24 hr, 7 day access. Al AN E. . . -
For main gates or entry points allowing 24 FreanplElevslion 17[18][19]20]21]22[23]24] 25 ] 26 [27 [ 2829 [ 3031 [32] | |
hour access. - (||| ||| |
= &t
Security Level: 00 Device always Disabled Security Level: 00 Device always Disabled

Security Level: 01 Device always Enabled Security Level: 01 Device always Enabled

Security Level: Time Zones: TZ1 TZ3| T24 Securily Level: Time Zones: 121 | T2z Tza

Security Level 02, time 2zone 2 -
. ancel Time: [ BEGINTIME | ENDTIME [s[M[T[w[T[F[s] o Time: [BEGINTIME | END TIME_|S|M]T[W[T[F[s]
Prograrnmed to prov1de access between Fancs! [ osouaM | usloPM [ KK R K K[| Cencel [Tos0oam 1m0 RO EEEE K|

SAM — 6PM. Mon — Fri at selected doofts. View Active 5Ls| [Retays: [0[1 [2[ 3256 [ 7 [ e[ [ro[ni[iz[1aiaisrefiz]1e] View Active 5Ls|[Relays: [T 2[3[a[ 5[ e [7 e[ [w[ri[rz[1a[ia[1s[16[17[18]
> FEFFERFRECCCOCCECCOEC| FEfFRERRECCOCOCCCCEE T

= To change the floor name, double-click on it
Floors: [R5 3 4 5] 8] 7] 8] s[wo[n1 [12[13]1#]15]1s]
OOOOOO0OO0O0000000;

~Ta change the floor name, double-click on it
Floors: (AT o s a[ 5[ 6] 7] 8] s[io[n[i2[13[1a[15]18]
‘l—rrl_l—l—rrl_l—l—rrrl_l—‘

Relays

Relays

i
]

i 1 - el 17[18]19]20[21 [22[23]2a[ 25 [ 2627 [28] 28 [30] 31 [32 fislay/Flevator 1718 19]20 [21 [22[ 23] 24] 25] 26 [27 [28 [ 29 [30] 31 [ 32
Securlty Level 02’ time zone 3 SN EEE . | E
Progra] []Ined to provide access bet&ween Clear Time Zone) 33343536 [37 [ee]3a 40 #1 [s2]43] 44454647 ] 22 Clear Time Zone 33[34[a5[36[37 ]38 [a9 4041 [42[43[44]45] 46 4748

SN EEE . | ] | ) .
9AM — 11PM, Sat & Sun at Selected dOOfS. 435051 [52[53[54 [ 55 [ 56 [ 57 [58 ] 53] 60] 61 [62] 63 6% 435051 [52[53[54 [55] 56 [57 [ 5859 [0 [61 [62] 63 ] 64
SN EEE . I | | | | ) | |

ot aes
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SOFTWARE PROGRAMMING
ADVANCED FEATURES: SECURITY LEVEL PROGRAMMING

Before you start setting up a program for an Access System it is important that you take some time to Plan Your Work. Sit down with the
Manager or Supervisor of the complex and discuss what levels of access control they are looking for. Some of the key things to discuss include:

Who will be using the access system - In many Access Systems you will have different user groups. Each group of system users may have
different levels of access throughout the property. For example:

| Property management. Security Level 01 or 02
M Property maintenance personnel. Security Level 03
M Standard Resident. Security Level 04
M Pool Setvice. Security Level 05
| Laundry Service. Security Level 06

Identify Controlled Entry Points - Make a list of all entry points to be controlled by the system. Identify each point with the system relay
number that will be assigned to it. For example:

M Main Vehicle Gate: System Relay #1.
M Main Pedestrian Gate: System Relay #3 (first Tracker Board).
M Office: System Relay #4.
M Pool Gate : System Relays # 5.
|ZI Fitness Center: System Relay #6.
y y
|ZI Rec Center: System Relay #7.
y y
|ZI Laundry facility: System Relay #8
ry y y y
|ZI Elevators: System Relays #9 & 10
Yy y
Fm o ]
Ej - access control solutions . . . SOFTWARE WORKSHOP
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SOFTWARE PROGRAMMING
ADVANCED FEATURES: HOLD OPEN PROGRAMMING (DOOR LOCK/UNLOCK SCHEDULE)

Relay Hold - This provides scheduling for holding or latching the
various system Relays (Door Lock / Unlock Schedule or Gate
Hold Open). There are 8 programmable Time Periods, including
the Holiday Schedule (Note: on 40E Series boards, there is no

Holiday schedule. We provide 8 time schedules total).

Holiday Schedule - This provides the ability to create
“Holidays” or special days where the Hold Open schedule
may be different from the normal schedule. You set the
selected Holidays, then program a Hold Open Schedule. If
you do not wish to open any access points on the holidays,
you leave the programming blank and this will disable the
Hold Open programming on these selected dates.

.
W F Wi € .
_aﬁj we’ access control solutions. . .

Relay Hold Dpen Times =

Cancel |

Clear Hold Dpen

Holiday 5 chedulel

Relay Hold Open Times Relay Number
|BEGIN TIME| END TIME [ s [M| T|w|T|Fsllo]1]2|3]a]s]s]z|8]a]io
1 06:30AM O07:30AM MEKEEET |KCCCCFCFEECEE
2 0%:00AaM 0300PM MEEEEEFCD FECOOCOCCCCEE
3 0o0AM DDA FEFCCECCIFEFECCECEEECEERE
4 0000AM QDDA TP CCCCCIFEFCCCEEEECEEE
5 ooAM OpOAM FECFCCECCNIFEFEFCEEEECEERE
6 oooAM OOAM FECFCECECEFCIFEFECECEEEERE
7 000AM QDDA TP CCCCCIFFCCCEEEECEEE
Fm 00:00AM 0000AM T FFEEF|FEFFEFEFEFEEERE
4 »
A - [o]x]
B o ©
© SysInfo Clear  Holiday
% Scheduled Transfers
Accounts Relay Hold Open Times Relay Humber
(-1 Example BEGIN TIME [END TIME |5 (M [T [T [F 5 0123 (a5 67 &2 [10[11]12 [13 14 15 ¢
[Z Lakeside Apartments 1 [omooam [osoopw [JFMEMMMOOOOOOOOMOOOOOOOOC
[Z1 Mountain Shadows z [onooaM OO0 aw O O0O0O0O00O000O0 00000000000 OO0OCOC
(3 stony Paint Apt 5 3 [oaooam |oono an CJO0OOO OO0 0000000000 OOOOOC
{23 Valley Vista Estates 4 [onooaM |ooooaw O O0O0O0O0000O0 00000000000 OO0OCOC
= Eg] System Information s [onooam [ooooan O O00O000000O00O0O0O00O0O00OO0OCOOCOOOOC
£1Y Hold Open & | ooooam | ooooawm 100 NMOO0O0O00O0O0000 s
Security Level % ¥ " C
%Antipass ¢ el onoo et oo an T CICO OO0 00000 000000000000
Resident
g Transactions olida ed
-] valley Vista, South
Holidays for Hold Open Times Py
Holiday Name hionth Day &]
1 Presidents Day oz 19w
2 Memarial Day o5 2B W
3 4th of July o7 04w
L Labor Day [al=] 0z W
5 Tutkey Day 1 I,
(] Day after Tury 1" 22 W
7 Christmas 12 Evw
A
[OP
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SOFTWARE PROGRAMMING
ADVANCED FEATURES: SHARING INFORMATION

In many applications you may have more that one Entry System on the property. The Software can simplify programming for multiple Entry
Systems by “Sharing Information”. This allows you to maintain one database of resident information that is utilized by all of the Entry
Systems.

Share Information — This allows you to
utilize a single Resident Database to program
multiple systems. For example, if you have an

. . Share Inf ti !
Entry System at the main building entrance

and a 2™ Entry System at the Parking facility, g Primary account: | SEr e |

&

bOth may need to U.tihZC the same Resident Candidates for sharing with this series 4E or 30 Primary account
. . Edit I Account Napn 9Ye other series 4FE or 30 accounts that have the same memory size
and Access Device programming. CPSG and the same mumber of digits in the directory code.
System Info
By Sharlng Informatlon you Oﬂly need to Examplt: :Bhi I_!::ml’LlJSﬂiudel Humber must also match. See manual for more
gl ; Share Info Jasmine { Yalley’ s
maintain a Slngle database. = Candidates : Accounts in group:
) ) Residents Oak Display
v From the account screen highlight the Red Sox Manor  |CPSG ilver Crest Estates

. >
account you wish to use as the source of M] Reynosa <:5ilvel Crest parking > (

your information. This will be the Sched Transfer| | Showroom Club

: <<
“Prirnary Account”. - Slver Crest Esta
Q— Silver Crest parki

v Cth on Share Info Transaction test
. Yista Ridge
v In the Share Information screen, select Delete WeEtE i T

ik

the accounts you want to add to the Config Ports
Shared Group, then click on the “ >> « S

button.

% Include other secondary accounts as candidates

To share an account, all accounts must have
the same memory size and type.

Once accounts ate shared, you can open the Residents Screen from either/any account within the shared group. Changes made to the Resident
Data will be changes in all accounts within the group. Please note: This only shares the information found within the Residents Screen. Each
account may have individual programming in the System Information and Security Level screens.

o ]

W & .
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SOFTWARE PROGRAMMING
IMPORT / EXPORT FUNCTIONS

ADVANCED FEATURES:

DoorKing Software has the ability to Import or Export resident information to or from a CSV Text File,
which can be viewed and edited from Microsoft Excel or similar programs.

These two functions allow our software to interface and exchange information with other software
programs, in a relatively common format. This also provides a method to create a single database of
Resident or Tenant information, and send it to different Entry Systems, with different Memory Sizes!

EXPORTING RESIDENT INFORMATION

Export Data -

This will provide the

capability of exporting information from
the DoorKing Resident File into a CSV

text file.

This information can then be

shared with other types of databases, or
can be updated then imported back into
the DoorKing program.

0

W ) . Kt « .
.ﬁj we’) access control solutions . . .

Click on File then select the
export button. A window will
appear with your Export choices.

At the top of this window is a box
showing the file name into which
the Export File will be created.
The default will create text file in
your DKW55 folder, named
DKEXPORT.CSW. You can also
browse to designate where the
Export file will be saved.

You can select multiple accounts
to include in the Export file.
Resident data from each account

will  be included in  the
DKEXPORT file.
Once you have selected the

accounts, click OK

Yiew log files
Clear log files

Back Up...
Restare...

LConvert...

Import

Eiint...

Frint Prewiew
Frint Setup...
Exit

3
3

-

[Chrl+E

DoorKing Account Manager - Bossier
File Yiew Help

Account Name

cago Place

ginia PI, bldg 2

ginia Pl Rec Ctr
ginia Place Main

Sort |
Transaction |
Delete |
Config Ports |
Password |

Contact N;

DoorKing Account Manager - Test MD Bldg
Fila  ¥View Help

T T
L | [ o ——

Edit |
System Info |
Share Info |
Residents |
Transfer Mow |
Sched Tlansfell
Sort |
Tranzaction |
Delete |
Config Poits |
Password |

File Name:

| C:ADKWS2T~1A\DKEXPORT.CSY

Accounts | | =

!

Browse. ..

Clear All

Phone S |-

4E
| 4E

Example ]
Test MD Bldg [
Arroyo Vista rec cir H
Arroyo Vista ]

Check All

Cancel

i
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EXPORTING RESIDENT INFORMATION

O From your Windows Explorer, or other File Manager program, open the DKW Folder.
The Exported Data will be in an CSV file labeled: DKEXPORT

Export File in Windows Explorer
Ex DKWw54
File Edit  “Wiew Fawortes Toolke  Help
SBack + = - (2] | D Seach | Foders 4| 08 1 X | E-
Address |1 DKwS4 N
Folders x Mame / | Size | Tupe
: | y
1 UL Docs & FPT | I ClaccTos File Falder
-5 Visio dravings KW (C1accTos File Folder
=43 My Computer D [aaccTo? File Folder
-2 3% Floppy [4) . o - [Daccros File Falder
EHQ Local Disk [C:) Select an item to view its deseription. (73 a0CT09 File Folder
-] Cakewalk Projects Ses also ClaccTio File Falder
{:| dell My Documents CaACcTi File Falder
- DKWwE2 b Metwwork Places CJaccTiz File Falder
-0 DEws3 My Computes [C1ACcT13 File Folder
-4 [CaaccTi4 File Folder
{7 dawnload folder ClaCCT1S File Falder
1 EPSONRES CHACCT16 File Folder
-] EPUSBDRY CaBaCKUP File Falder
] ESM2 = accounT 100KE  DAT File
- My Documents & afGeny 8771 KE  Application
] My Music gl TAkEBE  ‘wave Sound
-] My Personal Doc's 4 7KE  Microsoft Exce
-] NCDTREE 1429KB  Adobe Acioba
-0 Palm T DKHELPS4 1683 KE  Adobe Acroba

O Select this DKEXPORT file and Open. This will open in Microsoft Excel, or you primary
spreadsheet program.

=l
File Edit ‘Wiew Insert Format  Tools Data  Window Help  Acrobat Type a question for help =2 ¢
DEE & 2 we -3 2 -0 - B J U EEEEH S E L -D-A
{3 %3 2a 4 T %@ | ¥ W 2 | ¥eReply with Changes. .. End Review...
Al - A ACCOUNT
A [ B fcl o] E TFTaeHT 1 T 1 [ K [ L
1 JACCOUNT InAME H AAC PHONE DIR  ENMT |SL DEWICE# FL ER MNOTES
| 2 |Shadow 1838 |AAROM HANK M 77B-E543 3 3 16001 1
| 3 |Shadow 1838 ABDUL JABBAR M 8262209 15 2 45021 1
| 4 |Shadow 1838 ALBERTO ROJAS M 7B2-4589 164 B262 2 E7 3 3
| 5 |Shadow 1838  ARTHUR, KING M 7B9-1352 140 2931 2 39 4 3
| 6 |Shadow 1838  BAGGINS, FRODO N 23146609 10 2 2650 1
| 7 |Shadow 1838 BARMES C M 7h2-2082 107 2802 2 g 2 3
| 8 |Shadow 1838 BARRON M 7E2-1791 913 1971 2 B3 2 1
| 9 |Shadow 1838 BEASLEY E M 309-8009 B55 2 42672 4 2
| 10 |Shadow 1835 BILBO M 696-2630 144 362 2 42 7 3
| 11 |Shadow 1833 BOMD JAMES M 925-1007 79389 3 24797 3 1
| 12 |Shadow 1838  BROOKS M 7h2-4185 129 8814 2 28 4 1
| 13 |Shadow 18358 BRYANT KOBE M 833709 13 2 AG016 1
| 14 |Shadow 1838 | CARTER M E95-0002 145 2999 2 46 B 1
| 15 |Shadow 1838 CHOYCE M 7B3-5308 145 8035 2 44 3 1
| 16 |Shadow 1835 CLINTOM BILL Y 7896632 a7 1 g
| 17 |Shadow 1838  CORNEJO M 7B2-179 156 2970 3 a4 3 1
18 |Shadow 1838  CRUMP M 7BI-6005 118/ 8006 3 158 3 1
WIKS -
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SOFTWARE PROGRAMMING
ADVANCED FEATURES: IMPORT / EXPORT FUNCTIONS

Working with the Text File - There are some special parameters on formatting the CSV Text File for it to be compatible with our
DootKing Import / Export program. We suggest that you take an existing DoorKing Resident Database and create an Export file. You
can then view the file and see how the Rows and Columns are labeled. The Headings in Row 1, and the Resident Information must be
entered properly for the file to interface with the DoorKing software.

Please note that the Headings in Row 1 are “Case Sensitive”. Spelling and case must match exactly.

DEVICE NOTE
ACCOUNT NAME H AAC | PHONE DIR | ENT SL | # FL |ER | S VENDOR | DEVICE2
Shadow 1838 | AARON HANK N 776-6543 3 3 16001 1 N 6011
Shadow 1838 | ABDUL JABBAR N 826-2209 15 2 46021 1 N 20
Shadow 1838 | ALBERTO ROJAS N 762-4589 | 164 | 6262 | 2 67 3 3 N 29195
A
o , , , ACCOUNT _ \ NAME H | AAC | PHONE
The “ACCOUNT” column will indicate which DOOII(lﬂg account this Shadow 1838 ARON HANK N 776-6543
date is from. This will also identify which account this information will Shadow Main | MARON HANK | N 776-6543
be sent to during an “Import” function. Clubhouse lARON HANK N 776-6543
If this file will include information for multiple accounts, you can list BDUL
. . . . « » . Shadow 1838 [JJABBAR N 826-2209
each name multiple times, with a different “Account” name in column 1. ABDUL
Q]adow Maj JABBAR N 826-2209
V
NAME H AAC | PHONE
NAME, H, AAC and PHONE columns: These are the same as our ARTHUR. KING N 769-1392
DoorKing software. The Name Column cannot include any special BAGGINS. FRODO | N 231-6609
characters. BARNES C N 762-2082
BARRON N 762-1791
L]
H/ w) access control solutions . . . SOFTWARE WORKSHOP
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WORKING WITH THE TEXT FILE

The “DIR”, “ENT?”, “SL” and “DEVICE#” columns: These also DIR ENT SL  DEVICE#
match the DoorKing program. Leading 0’s are not shown. For 40 2 2
example, a Directory Code of “010” will be shown as “10”, Entry @ 2 2650
Code “0321” will be shown as “321”, Device# (Card#) “00039” will 107 2802 2 8
be shown 913 1971 2 68
as “39”

If a Resident has more than 1 Device Code (Card or Transmitter #)
they are displayed in additional fields, columns N, P, R, T, etc. A
separate note field is provided for each Device Code. Up to 25 Device
Codes can be assigned to a single Resident.

VENDO DEVICE DEVICE DEVICE
DIR ENT SL DEVICE# FL ER NOTES R 2 NOTES2 3 NOTES3 4 NOTES4
140 2931 2 39 4 3 N 61
10 321 2 2650 1 N 6014 46019 36501
107 2802 2 8 2 3 N 25672
913 1971 2 68 2 1 N 16003 16004 36509
655 2 42672 4 2 N 6009
144 362 2 42 7 3 N
7 9889 3 24797 3 1 N 6013 14512 42671
129 8814 2 28 4 1 N
13 2 46016 1 N 6016
- - v ezl
H/ - access control solutions . . . SOFTWARE WORKSHOP
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CREATING A NEW TEXT FILE

Starting from Scratch - Another possible application for these new features is to share information from outside Software Programs.
Perhaps the client has an Accounting Program, or an Employee 1D program. From this program you are able to create a report showing
Names and Phone Numbers. If the information can be saved or sent to Excel, we have the ability to use this in creating a Resident

Account.

Copy or Save the report in Excel - This will
create an Excel Spreadsheet. The spreadsheet may
include fields that do not apply to the DoorKing
Program. This is OK. We will only look at the
columns that have the appropriate heading.

Format for DoorKing Software - Now you will
need to add a Column for the ACCOUNT Name,
and change the headings for Name (change to
NAME) and Phone # (Change to PHONE) to
match the DoorKing software.

The DoorKing program will only look at the
Columns that match the DoorKing Resident
Screen. The additional fields of information will
be ignored during the Import process.

] e
W ¥ Y€ .
—j./h{_.) access control solutions . . .

File

Ed Microsoft Excel - Bookl

Edit  Wew Imsert Format Tools Data  window Help  Acrobat Type a gue
DEE & 4l s -2 Z2:ad -0 -|B I O EE=EHE %
i) @ Ba o Ty ¥a | [ % Qﬁ ¥ Reply with Changes. ., End Review. .,

D13 - fe
A | E | C | 0 ] E | F | 6 | H

1 |Tenant ID# |Apartment  Mame Phone #  Parking Space Monthly Rent |Remotes

2 10256 2058 Adarns, Samuel 8379981 173,174 $1 025 2

3 10276 1294 Adamns, Ansel I73-E449 72,73 Fo85 2

4 10654 4624 Bridges, Stephanie | 925-3342 121 $1 025 1

& 10238 376B Bottoms, Lead 4729880 35,36 $1.025 2

G
=

Ed Microsoft Excel - Book1

File Edit “iew Insert Format  Tools  Data  Window Help  Acrobat
O &2 o -7 2 a -0 - B I U E=

Type a question for help

B s - &

A NG B [ ¢ LD N —

G | H |

é WISTA WIEW HOA

4
3 |WISTA WIEWY HOA

Tenant D # Apanmnﬁt MNAME > ( PHOME Parking Space Monthly Rent |Rerotes
10256 2058 T oarmuel - 173,174 §1,025

2

102761294 Adams, Ansel 3736449 72,73 $955 2

4 [VISTA WIEW HOA 10654 4624 Bridges, Stephanie |928-3342 121 $1,025 1

WISTA WIEW HO 10235|376E Bottorns, Lead 472.9830 (35,36 $1,025 2
SOFTWARE WORKSHOP
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SAVING AN EXPORT FILE OR A NEWLY CREATED TEXT FILE

Saving the File - This is common area where mistakes can occur. There are two key factors when saving the file: The Name and
Location of the File, and the File Type. These are critical when importing into the DoorKing program.

Ed Microzoft Excel - Book1

Saving the File - From the “File” pull down menu, Gle | Edt ¥ew Insert Fomat To
select “Save As” ML__savess.. |
] Page Setup. .. ] % @ﬁ v

&b prink.. TP |

Send To 3 B

J Properties eniDL e
2 pert 10256 20
3 e 10276 12!
| 4 [VISTA WIEW HOA 10654 4E:
| 5 [VISTA VIEW HOA 10238 37
Ed Microsoft Excel - Book1
@ Save As 2lx] que
0 Save in: I@ My DoCUments - o W ~ Tools + &
Selecting the Save In and File Type - In many i ks =TPFT presentations
programs the Defaults will save this in “My B [2Coversheets ] Prod Bul
D 5, d . “M f E 1 — History ] Cut Sheets Ca Froperty k4 gmt I
ocuments” and save 1t as a Crosoftt XCe T 1 DK Drawings ] Quatations e
Workbook”. Do Not Save the File using these = 1 dk pictures (1 5ales Mestings DEQr
tt. 1 = _ ] Expense Reports 1 Seminar Doc's .
setngs.: i My Documerts | | manuals [ Seminar Waorkbooks $98
i. 1 Memo's ca Templates 02
i P _ 1 Misc DK Doc's ca Typ Layouts 02
| B | 7] by Data Sources UL Docs & PPT
_? Desktop 1 My eBooks [ visio drawings
% 1 My buisic @ analysisofloanoptions
| = | =] My Fictures @ Copy of analysisofloanoptions
|10 il "1 PAMS Dacs
% Favarites [ ] FOF Files
[s] | B2~
14 -~ File name: Save
T My Mebvigrk
% Places Save a5 type! L@ ool wirkbook Cancel |
Wy :
we’) access control solutions . . . SOFTWARE WORKSHOP
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SAVING AN EXPORT FILE OR A NEWLY CREATED TEXT FILE

Save In - Please keep in mind that the
DoorKing Program defaults will always try to Savess
in P
Import and Export from the DKW54 Folder. If savein: |[] Deskiop M savein: | e IR =] =
you save the file in “My Documents”, then you él !D_ My Computer = |1 Cakevealk Projscts [ unzipped
must select this when Importing into the ooy (o LoDk (0 , % 1 del (O wINDOWS
R ocal Disk (C: -
DoorKing  Software. We recommend i Hstory  [1DKWS2
: : % @ Carmpact Disc (E:) |
changing the location to the DKW54 Folder } B etk Pl : A <D DKW
Iy Documents Ei Ty O L
O From pull down menu, select yoeenE —1\1 = ~
Local Disk (or C Drive)
O Select the “DKW6.0” Folder
Saveas 21x
savein: |1 Dkwse x| & - & = 0 B - Tools~ 1
ACCTON [1aCCTs
<4 ACCTOT CaaccTis
Histary ACCTO2 CIBACKUP
ACCTO3 I
Y ACCTO '
f ACCTOR :
My Documents ACCTOR
ACCTO?
= ACCTO8
ACCTOS
Save As File Type - The default may be Desktop BRI
: ACCTT
“Microsoft Excel Workbook”. Do Not Save as e
this type! From the pull down menu, select = ACCT13
. . F it
“CSV (Comma delimited)” e ACETH
[=]
File Name - You can ecither leave as Book 1, gﬁ’ , Fleane [Bock1 = save |
My Mebwor|
change the name to DKEXPORT, or to a file name Flaces Save as bype! [ microsoft Excel Workbonk - Concel |,
of your choice. Remember this name, you will Template 1+ =
. . . Text (Tab delimited) =
need this during the Import Function. Unicode Text
Microsaft Excel 5.0/95 Warkbook
W.DIQS Workbook,
< CSY (Comma delimited) i

R———

E WSS .
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SAVING AN EXPORT FILE OR A NEWLY CREATED TEXT FILE

Saving the File - When you click on “Save” you may get several Message Boxes on your screen, warning you about saving the file in this
format. Do Not Worry. This is normal, due to changing the file type from Excel to CSV.

Microzoft Excel x|

Warning Messages - The first message box advises

you that CSV file types do not support multiple sheets. The selected file bype does not support workbooks that contain multiple sheets,
Since the DoorK}ng Program is only looking at the & « To save anly the active sheet, click OK.
first worksheet, this is OK. Select “OK”. « To save all sheets, save therm individually using a different file name For each, or

choose a File bype that supports multiple sheets,

Cancel |

Microsoft Excel |

Bookl .csw may contain features that are not compatible with CSY (Comma delimited).
Do yiou wank bo keep the workbook in this Format?

Warning Messages - The second message box advises

you that the file may contain some features that are not

Compadble with the CSV Format. This aPP]iCS to @ + To keep this Format, which leaves out any incompatible features, click Yes.

certain formulas and calculators. Since the DOOI‘I(iIlg « To preserve the Features, click Mo, Then save a copy in the latest Excel Format.
t . » To see what might be lost, click Help.

Program does not use these functions, it is OK to keep

the CSV format. Select “Yes”. ko Help

You can then close Excel. The warning message boxes may appear again. Make the same selections

—
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IMPORTING TO DOORKING SOFTWARE

Error Messages - When you have completed the Import Function, a message box will appear. This

will state either that the Import was “Successful” or “Unsuccessful”.

- DoorKing Account Ma
File %iew Help

Add |‘| [ |

Edit | AR IR 1 T p—— | s Pl g
System Info I En 4E
30

sh Current Achivity

Share Info | Dk 30

Import from CADKWS4ABOOK1.C5Y

Residents | Sh 30
1 account unsuccessful

Mi 50

Transfer Now I tes AE

Sched Trans[e[l Te 1 erroi(£) and 0 warning() encountered. 30
el 30

LI el Number of emors: 1 Mumber of warnings: 0 AE
30

Transaction I Sh *==Gee summary_log or events_log file for details.

21 4E

Delete | He 4E
Config Ports | Pe 4E

VALLEY VISTA HOA 30 g3
Password |

File Wiew Help
Event Log Files - Close the Activity Status

Wiew log files

DoomKing Account Manager - VALLEY WISTA HOA

Wiew events.log —I—

message box. Then from the Fill Pulldown Clear log files P View summary.log

menu, select “View log files” then “View Back Up..

eventslog”. Frestare... Account Name |
_ ron System Ti

This will detail where errors are within your CSV File. In the example below; Illegal Characters in
AAC... The Record at line 76 of import file is invalid. If you open the Import File, and look at line
76, you would see that the area code was entered as (805). We only allow numeric characters, not ()

& EVENTS.LOG - Notepad

File Edit Search Help

=10l x|

Import from: C:\DKWS2\DKEXPORT.CSU

The record at line 76 of the import file is inwvalid.
Import account 'Showroom Club' failed.
=xxxlinsuccessful xxxx

Tue Jun 24 @9:84:14 2083

3633636 336 363636 36 363636 3 36 363636 36 36 363 3 33636 3636 363 33330336 36 3636 36 3636363 36 3 I

[

I1legal Characters in AAC, only 8 - 9, ‘="', "#', or blanks.

W ) . Kt « .
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EVENT LOGS

DoorKing has added an Event Log to keep a record of communication between the DoorKing
Software Program and other software programs, and between the Computer and the Entry System.
These logs can provide useful history information when troubleshooting a System.

DoorKing Account Manager - Silver Crest Estates

Event Logs - 'These will record data view Help
transfer activides, and import/export

... . . . . Wigw [og Files Yiew events,log
activities. This will help identify problems Clear log files M View summary.log |‘
| Ct

when transferring information. :
Wigw users,|og

v' From the Windows “File” pull Ezztuurz::: Account Name
down menu, click on the View e
Log Files command. Convert... ample
v" Select one of the Log options: Impart * imine / Valley Vst
2o ¢ Display
1 Cow kannr

View events.log — This is a detailed history of

events. It shows Successful and Unsuccessful View summary.log — This provide a
Send or Receive commands, and provides error simple a summary of data transfer
messages when unsuccessful. This also will show

information during Import functions, and detail

errors within the CSV Import File.

I EVENTS - Notepad [ SUMMARY - Notepad

File Edit Format ‘iew Help File Edit Format View Help
wed Sep 01 09:12:59 2004 Fri Sep 17 18:19:48 2004 i
sending a1l Data: silver Crest Estates rReceiving transactions: vista Ridge
waHwgcoassful weww
Qpen CommPort 4 )
The system didn't respond. Fri Sep 17 18:05:31 2004
wed Sep 01 09:13:05 2004 receiving Data: vista Ridge
comM done. wHwHgyccassTul wwHw
Account: silver Crest Estates
- send a1l Data weddgep 0%109:12:59_%004
HHHHE| s ccas sy  HHR R Sending A Data: 31lver Crest EsTates
waHHInsuccassTulwwuw
R R R T T R R AR R R R R R R R Y
R RRR R R RRRRRRRRRROROROR R R VBB R R R wed Aug 25 11:40:44 2004
wed Aug 25 11:49:44 2004 sending A11 pata: showroom Club
sending A1l Data: showroom Club wrRsyccas syl
open CommPort 4 wed Aug 25 11:40:22 2004
PHOMNE S¥STEM VERSION MUMEER = 32 sending a1l Data: Showroom Club
Closed the port. FrREInSuCcas s s
Wed Aug 25 11:52:02 2004 wed Aug 25 11:24:17 2004
. sending A1l Data: Showroom Club
A g Ay bata kS cRs STUT e

R N
succasstul wed Aug 25 11:11:57 2004

R R BR BB BB BB R BB BB BB BB R BOROHRROHOR RO OO EEQEWHQ 211 DaEEéwShDWFDDm Club
R R R B R R BB R B R R B R BB B R B R B b successtul

wed Aug 25 11:49:22 2004

sending A1l pata: showroom Club LT oIl e LR, e

sending A171 pata: sShowroom Club

M M
open CommPort 4 Unsuccessful

*BOARD IN FIELD DOES MOT HAVE ANTI PASS BACK MEMORY
CHIPS IMSTALLED*
Closed the port.

B
&S .
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HOW TO MOVE SOFTWARE AND DATA TO A NEW PC

When you purchase a new PC and want to move all the Software Data, the best method is to utilize
the Back-up and Restore functions. Do Not attempt to copy folders. There are hidden system files
that will not copy and the new PC will not function propetly.

DoorKing Account Manager

File View Help
View log files B
Clear log files »

Update your software - Install the latest
version of DKS Remote Account
Software into the old PC.

Back Up... unt Nai

Perform a Back-UP command - This
will back-up your entire DoorKing
database, including all system settings,

i i i : hE X o 6 g = ] =
reSIdent data and transa‘Ctlon hIStorles' Add Snd Data Now Rcy Data Now Rev Tran Now Sork UserInfo  Config Ports
Scheduled Transfers Account Name Contact Name Contact Phone
v' From the Windows “File” pull %ﬁ“;ﬁl‘fm S -
. ® [ Lakeside Apartments ountain Shadoms eike y

down menu, click on the s &3 s Vetey Vit Eos N ion 107

. 1 Stony Poin! Valley Vista, South Mick E. Mouse 321-9876

BACK—UP Opthﬂ & j :’fa::e!‘ xiia E;Etf Lakeside Apariments: Joe Manager 5651212

® alley Vista, Soul 5

v" Select the back-up destination.
Use the Browse button to select a
destination. Folder | EADoarking

v DO NOT BACK UP INTO
THE DOORKING FOLDER.
Select a flash memory location,
such as your E: Drive.

Select Backup Destination Folder

@ : Mormal

Edit Wiew Action Options Help

Install the latest DKS Remote Account

. — View Log Files... » ‘:?Eﬁ y&:: E
- ! LT 10T —
Mgnager software into the new PC e P | 5nd Data Now Rev Data Now Rey Trar
This can be downloaded from the
. Account Mame
DI%CCESS WCbSltC. Example
. C . Stony Point Apt 5
Perform a Restore command - This HEr Mo untain Shadows
will create all information from the Import - Valley Vista Estates
original PC into the new PC. Select Restore Erom Folder |
v" From the Windows “File” pull
down menu, click on the Folder. | E:ADKBACKUP - [Browse.. |
Restore option
kK Cancel
v" Select the source for the Restore [ ] [ ]
file. Use the Browse button to —
select if needed. ‘ ‘
@r;/- « .
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